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DETAILED ACTION 

1 . The following is a non- final, first office action on the merits. Claims 1-13 are pending. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claims 1-9 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

Claim 1 recites "storing worker information of each work item with respect to the work 
in a work information storage section". It not clear what the scope of this limitation is. 
Clarification is required. 

Claims 2-4 depend from claim 1 and therefore contain the same deficiencies. 

Claim 5 recites a work support method adapted to an apparatus. It not clear what the 
scope of this limitation is. For examination purposes, it has been construed that the method is 
implemented using an apparatus. Further, claim 5 is a method with a single act of extracting. 
Methods are a series of acts to do something, so it is not sufficiently clear how a single step is a 
method. Clarification is required. 

Claim 6 recites an apparatus that is comprised of a series of "sections". Since it is not 
clear what a section is meant to encompass, it is not specifically clear what the structure of the 
apparatus is and how the body of the claim matches the preamble. Clarification is required. 

Claims 7-9 depend from claim 6 and therefore contain the same deficiencies. 
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Claim Rejections - 35 USC §102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1(2) of such treaty in the English language. 

5. Claims 1,5,6, and 10 are rejected under 35 U.S.C. 102(e) as being anticipated by Jilk et 
al. (U.S. 7,155,400). 

As per claim 1, Jilk et al. teaches a work support method comprising: 

storing skill information of workers in a skill information storage section (see column 3, 
lines 1-10, column 5, lines 37-45, column 6, lines 60-61, and column 11, lines 34-45, which 
discloses skill information for a worker being stored in a database); 

storing work item information with respect to a work in a work item information storage 
section (see column 3, lines 1-10, column 5, lines 49-55, column 7, lines 32-65, and column 16, 
lines 1-30, which discloses information associated with a work item (task)); 

storing worker information of each work item with respect to the work in a work 
information storage section (see column 3, lines 1-10, column 5, lines 37-55, column 6, lines 60- 
61, column 11, lines 34-45, and column 16, lines 1-30, wherein worker information that relates 
to information associated with tasks is stored); and 

extracting a worker corresponding to each work item by referring to the skill information 
storage section and storing the extracted worker in the work information storage section, with 
respect to each work item stored in the work item information storage section, in response to a 
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work order (See column 2, line 54-column 3, line 10, column 7, lines 32-65, column 15, lines 35- 
55 and line 62-column 16, line 29, column 23, lines 40-55, wherein workers are selected for the 
task based on the skill information stored in the database). 

Claims 5, 6, and 10 recite substantially similar subject matter to claim 1 and are therefore 
rejected using the same art and rationale set forth above. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. Claims 2, 7, and 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over Jilk et 
al. (U.S. 7,155,400). 

As per claim 2, Jilk et al. teaches wherein said storing skill information further stores in 
the skill information storage section information related to a training which is being received by 
each worker, and said extracting extracts the worker by also referring to the training stored in the 
skill information storage section (See column 7, lines 40-52, column 8, lines 23-30, column 9, 
lines 45-60, column 10, lines 5-20 and 40-46, and column 11, lines 34-48, wherein training 
information associated with a worker is stored and used to select workers for different jobs). 
However, while Jilk et al. stores that the training has been completed, Jilk et al. does not 
expressly disclose that an end date associated with a received training is stored. 
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Jilk et al. teaches a task management system that matches employees with tasks based on 
skills and certification information, included training information. It is old and well known in 
the art to store a completion date of training, such as a resume containing a graduation date (i.e. a 
completion date) for a degree. It would have been obvious to one of ordinary skill in the art at 
the time of the invention to include an end date for a training in order to more accurately 
represent that a user has completed a training, thus allowing the system to match only qualified 
candidates with jobs. 

Claims 7 and 1 1 recite substantially similar limitations to claim 2 and are therefore 
rejected using the same art and rationale set forth above. 

8. Claims 3-4, 8-9, and 12-13 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Jilk et al. (U.S. 7,155,400) in view if Brodersen et al. (U.S. 6,850,895). 

As per claim 3, Jilk et al. teaches wherein said extracting extracts a first worker to 
actually perform each work item and storing extracted workers in the work information storage 
section (See column 2, line 54-column 3, line 10, column 7, lines 32-65, column 15, lines 35-55 
and line 62-column 16, line 29, column 23, lines 40-55, wherein workers are selected for the task 
based on the skill information stored in the database). However, Jilk et al. does not expressly 
disclose that said extracting extracts a second worker to assist the first worker. 

Brodersen et al. teaches extracting a second worker to assist the first worker (See column 
2, lines 28-36 and 55-67, column 4, lines 1-5 and 48-67, column 5, lines 42-60, column 6, lines 
27-37, and column 13, lines 10-15, which discloses a rule based system that matches multiple 
workers to a task, where one worker is a primary worker). 
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Both Jilk et al. and Brodersen et al. are concerned with matching workers to jobs based 
on their skill sets. Brodersen et al. specifically discloses assigning multiple workers to the same 
task, with one worker being the primary worker. It would have been obvious to one of ordinary 
skill in the art at the time of the invention to include selecting a second worker for a task in order 
to more efficiently work on complex tasks using a team of workers. See Brodersen et al, 
column 2, lines 28-36. 

As per claim 4, Jilk et al. teaches wherein said extracting extracts the worker for the work 
item based on the work having skills comparable to that required of the work item, by referring 
to the skill information storage section (Sec column 2, line 54-column 3, line 10, column 7, lines 
32-65, column 15, lines 35-55 and line 62-column 16, line 29, column 23, lines 40-55, wherein 
workers are selected for the task based on the skill information stored in the database). However, 
Jilk et al. does not expressly disclose extracting a second worker to assist the first worker, where 
the second worker has a skill comparable to that of the first worker. 

Brodersen ct al. discloses extracting a second worker to assist the first worker, where the 
second worker has a skill comparable to that of the first worker (See column 2, lines 28-36 and 
55-67, column 4, lines 1-5 and 48-67, column 5, lines 42-60, column 6, lines 27-37, and column 
13, lines 10-15, which discloses a rule based system that matches multiple workers to a task, 
where one worker is a primary worker. Both workers have skills that match the job profile, and 
thus the second worker has a skill comparable to that of the first worker). 

Both Jilk et al. and Brodersen et al. are concerned with matching workers to jobs based 
on their skill sets. Brodersen et al. specifically discloses assigning multiple workers to the same 
task, with one worker being the primary worker. It would have been obvious to one of ordinary 
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skill in the art at the time of the invention to include selecting a second worker for a task in order 
to more efficiently work on complex tasks using a team of workers. See Brodersen et al, 
column 2, lines 28-36. 

Claims 8 and 9 recite substantially similar subject matter to claims 3 and 4, respectively, 
and are therefore rejected using the same art and rationale set forth above. 

Claims 12 and 13 recite substantially similar subject matter to claims 3 and 4, 
respectively, and are therefore rejected using the same art and rationale set forth above. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Lane (U.S. 2003/0130820) teaches technician skills and comparison to previous work 
orders to benchmark skill needs. 

Sinex (U.S. 2002/0133389) teaches training records and selecting the most skilled 
technicians to perform maintenance. 

Hadden et al. (U.S. 7,181,413) teaches knowledge and skill levels assessment of 
employees, looking at skill levels before and after training. 

McGovern et al. (U.S. 5,918,207) discloses assessing the skill levels of employees and 
determining and implementing development plans and training. 

Kramer et al. (U.S. 2002/0052773) discloses determining the skill rating of a worker and 
then planning training. 
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Sisley et al. (U.S. 5,737,728) discloses assigning employees based on the employees skill 
sets and the needs of the jobs. 

Lesaint et al. (U.S. 6,578,005) teaches allocating resources (i.e. employees) to tasks based 
on the assignment rules and the skills of a resource. 

Travis et al. (U.S. 2004/0088177) teaches assessing employee skills and job requirements 
and then determining and managing training for employees. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to BETH VAN DOREN whose telephone number is (571)272-6737. 
The examiner can normally be reached on M-F, 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/BVD/ 

March 14, 2008 

/Beth Van Doren/ 
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